
  
 

QUALITY POLICY 
 

To achieve customer satisfaction by continually improving 
processes, products and services to ensure they 

consistently meet customer requirements 
 
 

Company objectives 
 
 
QUALITY 
Establish and maintain a Quality Management System that complies with 
ISO/TS 16949 requirements. 
 
PRODUCT 
Produce quality products which meet required specifications by utilizing 
people and technical resources. 
 
EQUIPMENT  
Ensure adequate and necessary equipment is available at all times. 
 
PERSONNEL  
To have competent people with the permanent goal of quality awareness and 
ongoing system compliance. 
 
CUSTOMER  
Offer a product that guarantees to satisfy the contractual requirements of our 
customers. 
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